
High level structure
Managing Director

Strategic Services 
Director

Strategy & 
Communications

Democratic Services 
& Elections

Planning Policy Asset Management

Organisational 
Development

Corporate 
Programmes

Resources Director

Resources Case 
Services

Resources Specialist 
Services

Service Delivery 
Director

Customer Services Enforcement 
Services

Case Services Specialist Services

Repairs and 
Maintenance 

Services
Waste & Fleet

Visitor Experience Community Services



Phase A 
Managing Director

Strategic Services 
Director

Strategy & 
Communications

Democratic Services & 
Elections

Planning Policy Asset Management

Specialist Organisational 
Development Corporate Programmes

Resources Director Service Delivery Director



Strategy & Communications Team
Strategy & 

Communications 
Manager

Steve Benbough

Senior Policy Officer –Strategy, 
Community & Events Manager

Policy Officer –
Community & Events 

Performance Officer 

PMO Officer

Senior Policy Officer –
Economy & Regeneration 

Manager

Policy Officer –
Economy & 

Regeneration

Senior Policy Officer –
Communications 

Manager

Policy Officer -
Communications 

6 FTE

Digital Content Editor
3 FTE

Information Assurance
Officer

Information Governance 
Officer



Planning Policy

1FTE Policy Lead – Planning 
Policy

Grade 10
FG19SD06

1FTE Senior Policy Officer –
Planning Policy (Transport)

Grade 8
FG19SD21

1FTE Policy Officer –
Planning Policy (Transport)

(L1/L2/L3)
Grade 5/6
FG19SD21

1FTE Senior Policy Officer –
Planning Policy

Grade 8
FG19SD21

1FTE Policy Officer –
Planning Policy (L1/L2/L3)

Grade 5/6/7
FG19SD21

1FTE Planning Policy 
Technician

Grade 3
FG19SD30

1FTE Senior Policy Officer –
Planning Policy

Grade 8
FG19SD21

3FTE Policy Officer –
Planning Policy (L1/L2/L3)

Grade 5/6/7
FG19SD21

1FTE Policy Officer – Planning 
Policy (Design and 

Conservation) (L1/L2/L3)
Grade 5/6/7
FG19SD21

1FTE Policy Officer –
Planning Policy 

(Conservation) (L1/L2/L3)
Grade 5/6/7
FG19SD21

1FTE Policy Officer –
Planning Policy (Urban 

Design) (L1/L2/L3)
Grade 5/6/7
FG19SD21



Asset management
1FTE Head of Asset 

Management
(Climate Change Lead)

Grade HOS
FG19SD03

3.8 FTE Surveyor 
(L1/L2) Grade 6/7 

FG19SD12

7.8 FTE Asset & Property 
Manager (L1/L2/L3/L4/L5) 

Grade 4/5/6/7/8 
FG19SD13

1 FTE Specialist – Facilities 
Grade 7 

FG19SD20

1 FTE Trainee Surveyor
Grade 4 

FG19SD12

1 FTE Deputy Head of 
Asset Management 

Grade 10 
FG19SD23



Democratic and elections
1FTE Democratic Services & 

Elections Manager
Grade 10

FG19SD04

2FTE Senior Democratic 
Services Officer

Grade 7
FG19SD14

4.6FTE Democratic & 
Mayoral Services Officer 

(L1/L2)
Grade 4/6

FG19SD14

1.5 FTE Mayoral  
Chauffeur
Grade 2

FG19SD14

1FTE Senior Elections Officer
Grade 7

FG19SD15

2FTE Elections Officer (L1/L2)
Grade 3/5

FG19SD15

1FTE Elections Trainee
Grade 2

FG19SD15



Corporate programmes
1 FTE Corporate 

Programmes Manager 
Grade 10 

FG19DD25

1 FTE Senior Programme 
Manager 
Grade 9 

FG19DD26

2 FTE Programme Manager 
(L1/L2) 

Grade 7/8 
FG19DD26

3 FTE Project Manager 
(L1/L2) 

Grade 6/7 
FG19DD27

1 FTE Project Support 
Officer 

Grade 4 
FG19DD28

1 FTE Senior Project 
Engineer 
Grade 8/9 

FG19DD29

4 FTE Project Engineer 
(L1/L2/L3) 

Grade 5/6/7 
FG19DD29



High level structure
Managing Director

Strategic Services Director Resources Director

Resources Case Services

Resources Specialist Services

Service Delivery Director



Resources case management
1FTE Resources Services 

Case Manager
Grade 9

FG19RD03

2FTE Personal Assistant (to 
CMT)

Grade 5
FG19RD09

2FTE Resources Case –
Team Leader

Grade 6
FG19RD06

14.5FTE Resources 
Caseworker (L1/L2/L3/L4)

Grade 2/3/4/5
FG19RD06

2FTE Resources 
Caseworker – Reprographics

Grade 2/3/4/5
FG19RD06

1FTE Caretaker (L2)
Grade 5

FG19RD07

3FTE Caretaker (L1)
Grade 2

FG19RD07

3FTE Cleaner
Grade 1

FG19RD08



Resources specialists
Director of Resources

1FTE Lead Specialist– HR (L1/L2)
Grade 10, FG19RD04

4FTE Specialist – HR (L1/L2)
Grade 6/7, FG19RD04

1FTE Lead Specialist – Finance
Grade 10, FG19RD04

3FTE Senior Specialist – Finance
Grade 8/9, FG19RD04

6FTE Specialist – Finance (L1/L2)
Grade 6/7, FG19RD04

1FTE Lead Specialist – Legal
Grade 10, FG19RD04

2FTE Senior Specialist – Legal (L1/L2)
Grade 8/9, FG19RD04

12FTE Specialist – Legal (L1/L2)
Grade 6/7, FG19RD04

2FTE Trainee solicitor
Grade 3, FG19RD10

1FTE solicitor apprentice
Grade 1, FG19RD11

1FTE Lead Specialist – ICT
Grade 10, FG19RD04

3FTE Senior Specialist – ICT
Grade 8/9, FG19RD04

10FTE Specialist – ICT (L1/L2)
Grade 6/7, FG19RD04



Legal
1FTE Lead Specialist – Legal

Grade 10
FG19RD04

1FTE Senior Specialist Legal –
(Solicitor - Planning, Regen & 

Litigation) (L1/L2)
Grade 8/9

FG19RD04

2FTE Specialist Legal (Solicitor -
Planning & Regen) (L1/L2)

Grade 6/7
FG19RD04

1FTE Specialist Legal (Solicitor –
Employment & Litigation) (L1/L2)

Grade 8
FG19RD04

1FTE Specialist Legal (Solicitor –
Planning, Regen & Commercial) 

(L1/L2)
Grade 6/7

FG19RD04

1FTE Senior Specialist - Legal 
(Solicitor - Corporate, Commercial 

& Property) (L1/L2)
Grade 8/9

FG19RD04

2 FTE Specialist- Legal (Solicitor –
Projects, Corporate & Commercial) 

(L1/L2)
Grade 6/7

FG19RD04

4 FTE Specialist – Legal (Solicitor 
– Property & Commercial) (L1/L2)

Grade 6/7
FG19RD04

2 FTE Trainee Solicitor
Grade 3

FG19RD10

1 FTE Solicitor Apprentice
Grade 1

FG19RD11

1 FTE Specialist Legal (Solicitor –
Employment & Litigation) (L1/L2)

Grade 6/7
FG19RD04



Finance

1FTE Lead Specialist –
Finance

Grade 10
FG19RD04

1FTE Senior Specialist –
Finance (Management 

Accountant) (L1/L2)
Grade 8/9

FG19RD04

2FTE Specialist – Finance 
(Management Accountant)

Grade 6/7
FG19RD04

1FTE Senior Specialist –
Finance (Capital, Assets & 

Treasury) (L1/L2)
Grade 8/9

FG19RD04

2FTE Specialist – Finance 
(Capital, Assets & Treasury)

Grade 6/7
FG19RD04

1FTE Senior Specialist 
Finance – (Procurement) 

(L1/L2)
Grade 8/9

FG19RD04

1FTE Specialist – Finance (e-
payments)
Grade 6/7

FG19RD04

1FTE Specialist – Finance 
(Debtors)
Grade 6/7

FG19RD04



HR

1FTE Lead Specialist – HR (L1/L2)
Grade 10

FG19RD04

2FTE Specialist – HR (Business Partner) 
(L1/L2)

Grade 6/7
FG19RD04

1FTE Specialist – HR (Business partner 
and Training) (L1/L2)

Grade 6/7
FG19RD04

2FTE Specialist – HR (Business partner 
and Payroll and Insurance) (L1/L2)

Grade 6/7
FG19RD04



ICT
1FTE Lead Specialist - ICT

Grade 10 
FG19RD04

1FTE Senior Specialist – ICT (Technical & 
Operations Management)

Grade 8/9
FG19RD04

3FTE Specialist – ICT (Technical & Operations)
Grade 6/7

FG19RD04

1FTE Senior Specialist – ICT (Data & 
Application Management)

Grade 8/9
FG19RD04

6.6 FTE Specialist – ICT (Data & 
Application Management)

Grade 6/7
FG19RD04

1FTE Senior Specialist – ICT (Portfolio 
Manager)
Grade 8/9

FG19RD04



High level structure
Managing Director

Strategic Services 
Director

Strategy & 
Communications

Democratic Services 
& Elections

Planning Policy Asset Management

Organisational 
Development

Corporate 
Programmes

Resources Director

Resources Case 
Services

Resources Specialist 
Services

Service Delivery 
Director

Customer, Case & 
Parking Services

Specialist Services –
Environment & 

Regulation

Specialist Services –
Place

Specialist Services –
Housing

Community Services Operational & 
Technical Services

Culture, Heritage & 
Leisure Services



Customer, Case & Parking Services
1FTE Head of 

Customer, Case & 
Parking Services

SD07
Grade 10

1FTE Digital 
Services Lead

SD07
Grade 8-9

1FTE Web Manager
SD09

Grade 7

1FTE Salesforce 
Administrator

SD09
Grade 7

1FTE Customer 
Services Team 

Leader
SD03

Grade 6

11FTE Customer 
Services Advisor

SD03
Grade 3-5

1FTE Customer 
Services & Tourism 

Team Leader
SD03

Grade 6

10FTE Customer 
Services Advisor

SD03
Grade 3-5

2FTE Tourism Advisor
SD84

Grade 2-3

1FTE Deputy Head of 
Customer, Case & 

Parking Services (& Case 
Services Team Leader)

SD02
Grade 8

10.5FTE Caseworker  
SD05

Grade 2-5

3FTE Case Services 
Team Leader

SD05
Grade 6

30FTE Caseworker
SD05

Grade 2-5

2FTE Civil 
Enforcement Team 

Leader
SD06

Grade 5

18.5FTE Civil 
Enforcement Officer

SD06 
Grade 3



1FTE Head of 
Environment & 

Regulatory Services
SD07

Grade 10

1FTE Licensing, 
Food & Safety Lead

SD07
Grade 8-9

2FTE Specialist –
Health & Safety

SD08
Grade 5-7

1FTE Senior 
Specialist –
Licensing & 

Community Safety
SD08

Grade 8-9

1FTE Senior 
Specialist – Public 

Health
SD08

Grade 8-9

1FTE Private Sector 
Housing & Pollution 

Lead
SD07

Grade 8-9

1FTE Senior 
Specialist –

Environmental 
Control (Noise & 

Pollution)
SD08

Grade 8-9

1FTE Specialist –
Housing Surveyor

SD08
Grade 5-7

1FTE Specialist –
Occupational 

Therapist
SD08

Grade 5-7

1FTE Compliance 
Lead 
SD07

Grade 8-9

1FTE Senior 
Compliance Officer –

Planning
SD12

Grade 8-9

5FTE Compliance 
Officer – Planning

SD12
Grade 5-7

2FTE Compliance 
Officer –

Environmental 
Control
SD12

Grade 5-7

1FTE Compliance 
Officer – Licensing

SD12
Grade 5-7

1.6TE Compliance 
Officer – Private 
Sector Housing

SD12
Grade 5-7

2.6FTE Compliance 
Officer –

Environmental 
Health (Food/Health 

& Safety)
SD12

Grade 5-7

4FTE Compliance 
Officer
SD10

Grade 3-5

1FTE Compliance 
Officer – Animal 

Welfare
SD12

Grade 5-7

1FTE Head of 
Housing Services

SD07
Grade HOS

1FTE –
Homelessness, 

Advice & Allocations 
Lead
SD07

Grade 8-9

4FTE Specialist –
Advice, Allocations & 

Options
SD08

Grade 5-7

5FTE Specialist –
Homelessness & 

Rehousing
SD08

Grade 5-7

1FTE Specialist –
Strategic Housing

SD08
Grade 5-7

1FTE – Housing 
Development Lead

SD07
Grade 8-9

1FTE–
Neighbourhood
Housing Lead

SD96
Grade 10

1FTE Specialist & 
Team Leader –
Neighbourhood 

Housing
SD11

Grade 7

5FTE Specialist –
Neighbourhood

Housing (Estates)
SD08

Grade 5-7

3.6FTE Specialist –
Neighbourhood

Housing (Income)
SD08

Grade 5-7

1FTE Specialist & 
Team Leader –

Independent Living
SD11

Grade 7

7.5FTE Independent 
Living Officer

SD86
Grade 1-3

1FTE Revenues & 
Benefits Lead

SD07
Grade 8-9

7FTE Specialist –
Revenues & Benefits

SD08
Grade 5-7

1FTE Head of Place 
Services

SD07
Grade 10

1FTE Building 
Control (East) Lead

SD07
Grade 8-9

2FTE Specialist –
Building Control

SD08
Grade 5-7

1FTE – Building 
Control (West) Lead

SD07
Grade 8-9

2FTE Specialist –
Building Control

SD08
Grade 5-7

1FTE - Development 
Management 

(Applications) Lead 
SD07

Grade 8-9

9.5FTE Specialist –
Development 
Management 
(Applications)

SD08
Grade 5-7

1FTE Specialist –
Development 

Management (Trees)
SD08

Grade 5-7

1FTE –
Development 
Management 
(Majors) Lead

SD07
Grade 8-9

4FTE Specialist –
Development 
Management 

(Majors)
SD08

Grade 5-7

1FTE Specialist –
Development 

Management (S106 
& CIL)
SD08

Grade 5-7

1FTE Specialist –
Land Charges

SD08
Grade 5-7

1FTE Caseworker –
Land Charges

SD05
Grade 2-5

Specialist Services

*0.5FTE substantive post, 1FTE with funding to 2021



1FTE Head of 
Environment & 

Regulatory Services
SD07

Grade 10

1FTE Licensing, Food 
& Safety Lead

SD07
Grade 8-9

2FTE Specialist –
Health & Safety

SD08
Grade 5-7

1FTE Senior Specialist 
– Licensing & 

Community Safety
SD08

Grade 8-9

1FTE Senior Specialist 
– Public Health

SD08
Grade 8-9

1FTE Private Sector 
Housing & Pollution 

Lead
SD07

Grade 8-9

1FTE Senior Specialist 
– Environmental 
Control (Noise & 

Pollution)
SD08

Grade 8-9

1FTE Specialist –
Housing Surveyor

SD08
Grade 5-7

1FTE Specialist –
Occupational Therapist

SD08
Grade 5-7

1FTE Compliance Lead 
SD07

Grade 8-9

1FTE Senior 
Compliance Officer –

Planning
SD12

Grade 8-9

5FTE Compliance 
Officer – Planning

SD12
Grade 5-7

2FTE Compliance 
Officer – Environmental 

Control
SD12

Grade 5-7

1FTE Compliance 
Officer – Licensing

SD12
Grade 5-7

1.6TE Compliance 
Officer – Private Sector 

Housing
SD12

Grade 5-7

2.6FTE Compliance 
Officer – Environmental 
Health (Food/Health & 

Safety)
SD12

Grade 5-7

4FTE Compliance 
Officer
SD10

Grade 3-5

1FTE Compliance 
Officer – Animal 

Welfare
SD12

Grade 5-7

Specialist Services – Environment & Regulatory



1FTE Head of 
Environment & 

Regulatory Services
SD07

Grade 10

1FTE Licensing, Food & 
Safety Lead

SD07
Grade 8-9

2FTE Specialist –
Health & Safety

SD08
Grade 5-7

1FTE Senior Specialist 
– Licensing & 

Community Safety
SD08

Grade 8-9

1FTE Senior Specialist 
– Public Health

SD08
Grade 8-9

1FTE Private Sector 
Housing & Pollution 

Lead
SD07

Grade 8-9

1FTE Senior Specialist 
– Environmental Control 

(Noise & Pollution)
SD08

Grade 8-9

1FTE Specialist –
Housing Surveyor

SD08
Grade 5-7

1FTE Specialist –
Occupational Therapist

SD08
Grade 5-7

Specialist Services – Environment & Regulatory



1FTE  Head of Environment 
& Regulatory Services

SD07
Grade 10

1FTE Compliance Lead 
SD07

Grade 8-9

1FTE Senior Compliance 
Officer – Planning

SD12
Grade 8-9

5FTE Compliance Officer –
Planning

SD12
Grade 5-7

2FTE Compliance Officer –
Environmental Control

SD12
Grade 5-7

1FTE Compliance Officer –
Licensing

SD12
Grade 5-7

1.6TE Compliance Officer –
Private Sector Housing

SD12
Grade 5-7

2.6FTE Compliance Officer –
Environmental Health 

(Food/Health & Safety)
SD12

Grade 5-7

4FTE Compliance Officer
SD10

Grade 3-5

1FTE Compliance Officer –
Animal Welfare

SD12
Grade 5-7

Compliance Services
1FTE Head of Housing 

Services
SD07

Grade 10

1FTE Head of Place Services
SD07

Grade 10



1FTE Head of 
Housing Services

SD07
Grade HOS

1FTE –
Homelessness, 

Advice & Allocations 
Lead
SD07

Grade 8-9

4FTE Specialist –
Advice, Allocations & 

Options
SD08

Grade 5-7

5FTE Specialist –
Homelessness & 

Rehousing
SD08

Grade 5-7

1FTE Specialist –
Strategic Housing

SD08
Grade 5-7

1FTE – Housing 
Development Lead

SD07
Grade 8-9

1FTE–
Neighbourhood
Housing Lead

SD96
Grade 10

1FTE Specialist & 
Team Leader –
Neighbourhood 

Housing
SD11

Grade 7

5FTE Specialist –
Neighbourhood

Housing (Estates)
SD08

Grade 5-7

3.6FTE Specialist –
Neighbourhood

Housing (Income)
SD08

Grade 5-7

1FTE Specialist & 
Team Leader –

Independent Living
SD11

Grade 7

7.5FTE Independent 
Living Officer

SD86
Grade 1-3

1FTE Revenues & 
Benefits Lead

SD07
Grade 8-9

7FTE Specialist –
Revenues & Benefits

SD08
Grade 5-7

Specialist Services – Housing

*0.5FTE substantive post, 1FTE with funding to 2021



1FTE Head of Place 
Services

SD07
Grade 10

1FTE Building Control 
(East) Lead

SD07
Grade 8-9

2FTE Specialist –
Building Control

SD08
Grade 5-7

1FTE – Building Control 
(West) Lead

SD07
Grade 8-9

2FTE Specialist –
Building Control

SD08
Grade 5-7

1FTE - Development 
Management 

(Applications) Lead SD07
Grade 8-9

9.5FTE Specialist –
Development 
Management 
(Applications)

SD08
Grade 5-7

1FTE Specialist –
Development 

Management (Trees)
SD08

Grade 5-7

1FTE – Development 
Management (Majors) 

Lead
SD07

Grade 8-9

4FTE Specialist –
Development 

Management (Majors)
SD08

Grade 5-7

1FTE Specialist –
Development 

Management (S106 & 
CIL)

SD08
Grade 5-7

1FTE Specialist – Land 
Charges

SD08
Grade 5-7

1FTE Caseworker – Land 
Charges

SD05
Grade 2-5

Specialist Services - Place



Community Services
1FTE Head of 

Community Services
SD07

Grade 10

1FTE Family 
Support Social 
Worker & Team 

Leader
SD82

Grade 7

2FTE Senior Family 
Support Coordinator

SD82
Grade 5

6.7FTE Family 
Support Coordinator

SD82
Grade 4

1FTE Community 
Engagement Team 

Leader
SD15

Grade 6

9FTE Community 
Engagement 

Advisor
SD15

Grade 4

1FTE Older People 
Services Team 

Leader
SD20

Grade 6

1FTE Care 
Supervisor

SD20
Grade 4

8.2FTE Care Worker
SD20

Grade 3

2FTE Cook
SD21

Grade 2-3

13.7FTE Community 
Transport & Meals 
on Wheels Driver

SD18
Grade 3

1FTE Home 
Improvement Lead

SD07
Grade 8-9

1FTE Technical 
Homecheck Officer

SD75
Grade 5

1FTE Homecheck & 
Project Officer

SD76
Grade 4

1FTE Specialist –
Housing Surveyor

SD08
Grade 5-7

1.5FTE Hospital 
Discharge 

Assessment Officer
SD19

Grade 6

0.8FTE Careline 
Team Leader

SD81
Grade 6

3FTE Careline 
Officer
SD85

Grade 3

1FTE Community 
Business Support 

Supervisor
SD14

Grade 4

3FTE Community 
Business Support 

Officer
SD14

Grade 2



Operational & Technical Services
Head of Operational & 

Technical Services
SD07

Grade 10

1FTE Waste Operations 
Lead
SD22

Grade 8-9

2FTE Waste Operations  
Supervisor

SD23
Grade 5

1FTE Waste Operations 
Assistant Supervisor

SD24
Grade 4

30FTE Waste & 
Recycling Loader

SD26
Grade 2

36FTE Driver
SD27

Grade 2

1FTE Fleet Operations 
Team Leader

SD28
Grade 6

4.6FTE Fitter
SD29

Grade 3

1FTE Fleet Inspector
SD31

Grade 4

0.5FTE Fleet Operative
SD33

Grade 2

1FTE MOT Tester
SD30

Grade 3

1FTE Workshop 
Supervisor

SD32
Grade 5

1FTE Bereavement 
Services Lead

SD39
Grade 8-9 

3FTE Bereavement 
Services Client Officer

SD40
Grade 4

1FTE Cremator 
Technician

SD42
Grade 4

1FTE Chapel Attendant
SD41

Grade 3

1FTE Senior 
Bereavement Services 

Operations Officer
SD43

Grade 4

4FTE Bereavement 
Services Operations 

Officer
SD44

Grade 2

1FTE Parks & 
Streetscene Lead

SD07
Grade 8-9

1FTE Parks & 
Streetscene Team 

Leader
SD38

Grade 7

2FTE Gardener 
Supervisor

SD36
Grade 4-5

18FTE Gardener
SD37

Grade 1-2

3FTE Countryside 
Warden
SD71

Grade 2

1FTE Litter 
Patrol/Sweeper 

Supervisor
SD36

Grade 4-5

8FTE Litter 
Patrol/Sweeper Driver

SD89
Grade 2

6FTE 
Attendant/Cleaner

SD91
Grade 1-2

1FTE Parks & 
Streetscene Team 

Leader
SD38

Grade 7

3FTE Mobile Team 
Supervisor

SD36
Grade 4-5

17FTE Litter 
Patrol/Sweeper Driver

SD89
Grade 2

15FTE Gardener 
(Mobile)

SD37
Grade 1-2

3FTE 
Attendant/Cleaner

SD91
Grade 1-2

1FTE Infrastructure 
Operative

SD90
Grade 3

1FTE Playgrounds 
Operative

SD88
Grade 2

1FTE Technical 
Services Manager

SD45
Grade 8-9

1FTE Building Surveyor 
Lead
SD46

Grade 8

2.6FTE Building 
Surveyor

SD47
Grade 6-7

2.6FTE Mechanical & 
Electrical Engineer

SD49
Grade 7

1FTE Mechanical & 
Electrical Officer

SD48
Grade 5

1FTE Operations Lead
SD50

Grade 8

17FTE Multi-Skilled 
Operative

SD51
Grade 4

1FTE Driver/Labourer
SD52

Grade 2

1FTE Facilities Team 
Leader
SD53

Grade 6

1FTE Facilities 
Supervisor

SD80
Grade 4

3.6FTE Facilities Officer
SD54

Grade 1-2

1FTE Cleaner
SD55

Grade 1-2
1FTE Caretaker (L2)

3FTE Caretaker (L1)

3FTE Cleaner

1FTE Maintenance & 
Repairs Lead

SD56
Grade 8

1FTE Minor Works 
Surveyor

SD57
Grade 5

1FTE Senior 
Maintenance & Repairs 

Officer
SD58

Grade 6

3FTE Maintenance & 
Repairs Officer

SD59
Grade 5

1FTE Void 
Maintenance & Repair 

Officer
SD79

Grade 5

1FTE Senior Project 
Engineer

3FTE Project Engineer

1FTE Business Support 
& Improvement Team 

Leader
SD34

Grade 7

8FTE Business Support  
& Improvement Officer

SD35
Grade 3-5

1FTE Delivery Driver & 
Business Support 

Officer
SD78

Grade 2



Waste Operations
Head of Operational 

& Technical 
Services

SD07
Grade 10

1FTE Waste 
Operations Lead

SD22
Grade 8-9

2FTE Waste 
Operations  
Supervisor

SD23
Grade 5

1FTE Waste 
Operations Assistant 

Supervisor
SD24

Grade 4

30FTE Waste & 
Recycling Loader

SD26
Grade 2

36FTE Driver
SD27

Grade 2



Fleet Operations
Head of Operational 

& Technical 
Services

SD07
Grade 10

1FTE Fleet 
Operations Team 

Leader
SD28

Grade 6

4.6FTE Fitter
SD29

Grade 3

1FTE Fleet 
Inspector

SD31
Grade 4

0.5FTE Fleet 
Operative

SD33
Grade 2

1FTE MOT Tester
SD30

Grade 3

1FTE Workshop 
Supervisor

SD32
Grade 5



Bereavement Services
Head of Operational 

& Technical 
Services

SD07
Grade 10

1FTE Bereavement 
Services Lead

SD39
Grade 8-9 

3FTE Bereavement 
Services Client 

Officer
SD40

Grade 4

1FTE Cremator 
Technician

SD42
Grade 4

1FTE Chapel 
Attendant

SD41
Grade 3

1FTE Senior 
Bereavement 

Services Operations 
Officer
SD43

Grade 4

4FTE Bereavement 
Services Operations 

Officer
SD44

Grade 2



Parks & Streetscene
Head of Operational & 

Technical Services
SD07

Grade 10

1FTE Parks & 
Streetscene Lead

SD07
Grade 8-9

1FTE Parks & 
Streetscene Team 

Leader
SD38

Grade 7

2FTE Gardener 
Supervisor

SD36
Grade 4-5

18FTE Gardener
SD37

Grade 1-2

3FTE Countryside 
Warden
SD71

Grade 2

1FTE Litter 
Patrol/Sweeper (Town 

Centre) Supervisor
SD36

Grade 4-5

8FTE Litter 
Patrol/Sweeper Driver

SD89
Grade 2

6FTE 
Attendant/Cleaner

SD91
Grade 1-2

1FTE Parks & 
Streetscene Team 

Leader
SD38

Grade 7

3FTE Mobile Team 
Supervisor

SD36
Grade 4-5

17FTE Litter 
Patrol/Sweeper Driver

SD89
Grade 2

15FTE Gardener 
(Mobile)
SD37

Grade 1-2

3FTE 
Attendant/Cleaner

SD91
Grade 1-2

1FTE Infrastructure 
Operative

SD90
Grade 3

1FTE Playgrounds 
Operative

SD88
Grade 2



Technical Services
Head of 

Operational & 
Technical Services

SD07
Grade 10

1FTE Technical 
Services Manager

SD45
Grade 8-9

1FTE Building 
Surveyor Lead

SD46
Grade 8

2.6FTE Building 
Surveyor

SD47
Grade 6-7

2.6FTE 
Mechanical & 

Electrical Engineer
SD49

Grade 7

1FTE Mechanical 
& Electrical Officer

SD48
Grade 5

1FTE Operations 
Lead
SD50

Grade 8

17FTE Multi-
Skilled Operative

SD51
Grade 4

1FTE 
Driver/Labourer

SD52
Grade 2

1FTE Facilities 
Team Leader

SD53
Grade 6

1FTE Facilities 
Supervisor

SD80
Grade 4

3.6FTE Facilities 
Officer
SD54

Grade 1-2

1FTE Cleaner
SD55

Grade 1-2

1FTE Caretaker 
(L2)

3FTE Caretaker 
(L1)

3FTE Cleaner

1FTE Maintenance 
& Repairs Lead

SD56
Grade 8

1FTE Minor Works 
Surveyor

SD57
Grade 5

1FTE Senior 
Maintenance & 
Repairs Officer

SD58
Grade 6

3FTE Maintenance 
& Repairs Officer

SD59
Grade 5

1FTE Void 
Maintenance & 
Repair Officer

SD79
Grade 5

1FTE Senior 
Project Engineer

3FTE Project 
Engineer



Business Support & Improvement

Head of Operational & 
Technical Services

SD07
Grade 10

1FTE Business Support & 
Improvement Team Leader

SD34
Grade 7

8FTE Business Support  & 
Improvement Officer

SD35
Grade 3-5

1FTE Delivery Driver & 
Business Support Officer

SD78
Grade 2



Culture & Heritage
1FTE Head of 

Culture & Heritage 
Services

SD07
Grade 10

1FTE Finance & 
Admin Officer

SD69
Grade 3

1FTE Customer 
Operations Officer

SD92
Grade 6

1.5FTE Retail 
Services Officer

SD93
Grade 1-3

1.5FTE Caretaker
SD94

Grade 1

1FTE Collections 
Officer
SD68

Grade 6

1FTE 
Documentation 

Assistant
SD66

Grade 3

2FTE Access, 
Education & 

Engagement Officer
SD65

Grade 4-5

0.7FTE Buildings 
Officer
SD95

Grade 3

1FTE Parks & 
Countryside 

Development Lead
SD07

Grade 8

1FTE Parks & 
Countryside 

SANGS Officer
SD70

Grade 5

2FTE Trees Officer
SD72

Grade 5-6

1FTE Asset 
Development 

Officer
SD60

Grade 5

3FTE Ranger
SD73

Grade 2

1FTE Senior Ranger
SD

Grade 4

2FTE Leisure 
Contracts Officer

SD83
Grade 5

(1 seconded)



Other roles – strategy & communication
Strategy & 

Communications 
Manager

Senior Policy Officer –
Performance & 

Programme Governance

Information Assurance 
Officer

Information Governance 
Officer 

Performance Officer PMO Officer

Senior Policy Officer –
Community & Events

Policy Officer –
Community & Events

1.5FTE Policy Officer –
Community & Events

FG19 SD21
Grade 5-7

Senior Policy Officer –
Economy & 

Regeneration

Policy Officer – Economy 
& Regeneration

Senior Policy Officer –
Communications

Communications Officer

2FTE Communications 
Officer

Grade 4-7
FG19 SD11

3FTE Digital Content 
Editor
SD04

Grade 4-6



Other roles – corporate programmes
Corporate Programmes 

Manager

Senior Programme 
Manager

Programme Manager Project Manager

1FTE Programme 
Manager (New Builds)

Grade 7-8
FG19 DD26

1FTE Programme 
Manager (Car Parks)

Grade 7-8
FG19 DD26

1FTE Project Manager 
(New Builds)

Grade 6-7
FG19 DD26

1FTE Project Manager 
(Car Parks)
Grade 6-7

FG19 DD26

Project Support Officer
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